
Senior Product/UX Designer

Profile
Senior Product/UX Designer. Led 
complex enterprise product 
experiences across healthcare, 
financial services, insurance, 
retail, and telecom, including 0-
to-1 builds at startups.

Delivered measurable impact: ~1 
min saved per call at Bank of 
America, 90% task abandonment 
reversed at McKesson, and 
30-45% reduction in cost per hire 
at mroads.

Areas of practice
Product & UX Strategy
Interaction Design
Research & Usability Testing
Enterprise Product Design
0-to-1 Product Design
Regulated & Complex Environments
Design Systems
Information Architecture
Designing AI-Powered Products 
and AI-Assisted Design

Tools
Figma & FigJam
Sketch 
UserTesting 
Jira
Confluence  

AI:
Claude & Claude Code, ChatGPT, 
Google AI Studio, Google Gemini,
Google Anti-Gravity, Stitch, Copilot, 
and Lovable.

raj@uxrap.com • www.uxrap.com • linkedin.com/in/raj-parikh

Experience

Bank of America 2023-2026
Senior Product Designer, Contract

TaxAct 2023
Senior Product Designer

Embroker 2022
Senior Product Designer

The Home Depot 2020-2021
Senior UX Designer, Contract

mailto:raj@uxrap.com
https://www.uxrap.com/
https://www.linkedin.com/in/raj-parikh/


Senior Product Designer

Brands
Avatar Systems 

Bank of America

Charles Schwab 

Cisco Systems

Creatus Inc

Embroker 

Gel4Med Inc.

The Home Depot

McKesson

Mooncheese Studios

mroads 

One Earth One Chance

TaxAct

Verizon

raj@uxrap.com • www.uxrap.com • linkedin.com/in/raj-parikh

Experience

Charles Schwab 2019-2020
Senior UX Designer, Contract

McKesson 2017-2019
Lead UX Designer, Contract

mroads 2015-2017
Principal Product Designer

Cisco 2012-2015
Senior Designer

Founder, Thynkmedia · UX Designer, Verizon · Designer, Creatus

Additional Experience 2000-2011
Senior Designer & Founder
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